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YTBEPXKIAIO:

I'enepanbHBIA JHPEKTOP

IMonos:xenue 06 opranu3anuu padoThl ¢ 00paleHUsIMYI IPaXKAaH
1. Obuue monoXXeHus

1.1. Hacrosmee ITonoxxenue paspaboTano B coorBeTcTBHME ¢ KoHctuTymmeint Poccuiickon
®enepanun, PenepanbHsiMi 3akoHamu oT 21.11.2011 Ne 323-@3 «O6 ocHOBaX OXpaHBEI 310pPOBbA
rpaxgan B Poccumiickoit ®emepaumm», ot 29.11.2010 Ne 326-03 «O6 obs3aTensHOM
MEIUIMHCKOM CTpaxoBaHWHU rpaxknad B Poccuitckoit @epepanumy, or 07.02.1992 Ne 2300-1 «O
3aIUTe TpaB MoTpeduTeneily, a Takxke moctaHoBieHneM IIpasurenscrsa ot 04.10.2012 Ne 1006
«O6 yTBEpXKIECHHHW TPaBUI IPENOCTABIEHUS MEIULUHCKMMH OpIaHW3allMsaMM IUIATHBIX
MEIUIIMHCKUX YCIIyT» ¥ MHBIMA HOPMaTUBHBIMU IPaBOBBIMHU akTaMu Poccuiickoit ®eneparivy,
PETYJIHPYIOMIMMI OTHOIIEHUS B chepe OXpaHbl 340POBbs I'PaXIaH M OKa3aHHS METHLIHHCKHX
YCIIyT.

1.2. TlonoxeHue OmpeneNnseT periaMeHT paboTel ¢ obpamenusmu rpaxinad B 000 «MOII-
KV3BACC» (manee —KiuHuKa), paBUila PEeTHCTPAIlMA M CPOKOB PACCMOTPEHMs OOpalieHHH
rpakjiaH, MOJTOTOBKH OTBETOB Ha ITMCHMEHHBIE OOpallieHMs (B TOM YMCJE IIOCTYIMBIIHE B
SJIEKTPOHHOU (OpME), XpaHEHHUE MTUCHMEHHBIX OOpallleHMH M MaTepHalloB, CBA3AHHBIX C HX
pPAacCMOTPEHHWEM, JIUYHBIA TIpHEM, KOHTPOIb 3a COONIIOZIEHHEM IOpAIKa PpacCMOTPEHHS
obparneHui.

1.3. YcraHOBIEHHBIH HacTOAIMM IIOJIOKEHHEM TOPSIOK PAacHpOCTPaHAETCd Ha JKanoObl U
o0pallieHrs TpakKaaH 110 BOIPOCcaM Ka4eCTBa MEIULIUMHCKON IIOMOIITH.

1.4. B ciyuae yuacTus B pabote ¢ obpanieHreM rpaxxiaHiHa co3faHHoH B Knunuke BpaueOHOM
KOMMCCHH HAJIEKUT TaKKe PYKOBOACTBOBATECS JEHCTBYIOIMM B opranusanuu Ilonoxenuem o
BpaueOHOM KOMHICCHH.

1.5. OCHOBHBIE TIOHATHS, UCIIONb3yeMble B [lonoxennnu:

1.5.1. OGparneHue rpaxxiaHiHa (qanee — oOpalieHne) — HallpaBJIEHHOE B IMCEMEHHOH (hopMe HiIH
B (OpMe 3JIEKTPOHHOTO JOKyMEHTa TPEIIOKEHHUE, 3asBICHUE WM )Kajoba, a TakKe YCTHOE
obpanienue rpaxxganiHa B KIMHUKY.

1.5.2. IIpemtoxxenue — oOparieHue, coaepaiee peKOMEHIALMY IPaXIaHHHA 110 OPraHH3aluH U
COBEPIIICHCTBOBAHHIO KadeCTBAa OKA3aHUA MENULMHCKOM IIOMOINHM, PasBHTHIO H YIYYIICHUIO
nesaTenbHoCcTH KimHUKH.

1.5.3. BasBrienue — obpamienne, cofeprxaliee Npock0y rpakjlaHiHa O COAEHCTBHM B peaH3aIliu
€ro IpaB ¥ 3aKOHHBIX HHTEPECOB B HaCTH IIOIy9IEHNUS MEIUIIMHCKON IIOMOIIIH.

1.5.4. XKanoba — obpamieHue, comepaniee KpuTHKy pabotsl Kimmuuku u (unmm) mpockby o
BOCCTaHOBJICHHH WJIM 3alllUTE €ro HapyIIeHHBIX IIPaB, CBOOOJ U 3aKOHHBIX HHTEPECOB (@ PaBHO
npas CBOOO/ ¥ 3aKOHHEIX HHTEPECOB IPYTHX JIHI, B OTHOIIEHHH KOTOPBIX IPakIaHUH BEICTYIIAET
3aKOHHEIM IPEACTABUTEIIEM). ’
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1.5.5. [luceMeHHOE obpaleHue — OOpanieHne IpakJaHuHa, H3JI0KEHHOE B IMCEMEHHOH Gopme u
noctynusiiee B KinHiKy Ha OyMaXKHOM HOCHTENE JIMOO IOCPENCTBOM 3JIEKTPOHHBIX CPENCTB
CBSI3H.

1.5.6. YctHOe oOpamenue — oOpalleHHe TpaXIaHWHA, H3I0XKEHHOE B YCTHOH (opme
YIIOIHOMOYEHHOMY Ha IPHHATHE 0Opamienuit iy 1 3adukcupoatHoe B JKypHaie perucTpanuii
oOpaleHnii manueHToB (B TOM YHCIIE BO BPEMs JIMYHOIO IIPHEMa TPaKIaH IaBHBIM BPaioM
Knunukn).

1.5.7. JIuuueli mOpueM TpaxIaH — NpUEM TpakAaH [JIaBHBIM BpadoM KIWHUKH WM
YIIOITHOMOYEHHBIM MM JIHIIOM, COTJIACHO YTBEPKAECHHOMY IPaduKy.

1.5.8. KomnextusHoe obparienue — oOpalieHue IByX Wid 0ojee rpaxiaH mo oOmeMy Uit HUX
BOIIPOCY.

2. TIpaBa rpakJaHUHA TIPH PACCMOTPEHUH 00paleHus

2.1. JTro60it rpakIaHAH HMEET NPABO MO/IaTh 0OpalleHue B yCTHOH HIIX IIMCBMEHHOKM (opMe mpH
YCIOBHH COONIONIEHAsS MM YCTAHOBICHHBIX B COOTBETCTBHH C 3aKOHONATENbCTBOM PO
TpeboBaHUM.

2.2. TpeGoBaHMs K MHCBMEHHOMY OODAIlEHHIO:

2.2.1. TlucemeHnHOe oOpamieHre MOJDKHO COAEPXKATh CBEIAECHHA O JIMIE, €ro IOAaBIUeM, —
GaMuIHIO, UMs, OTIECTBO (IIPH HAIMYHMH), TOYTOBBIH aJpec, M0 KOTOPOMY HaJIEKUT OTIPaBUTh
OTBET, KOHTAKTHEIN TeaehOH M 3JIEKTPOHHBIH apec (10 KETaHHUIo).

2.2.2. B obpanieHuy N0DKHA OBITh U3JI0KEHA CyTh IIPEUI0KEHHU S, 3asBIECHAS MK HKaT00bL.

2.2.3. O6parnieHue qOIKHO OBIT ITOAINCAHO IPaXIaHHHOM JTMIHO WITH JIUIIOM, TIPE/ICTaBIIAIOIMM
er0 MHTEPECHl HAa 3aKOHHBIX OCHOBAHWSX (IIPH YCIOBHH IIOATBEP)XKAEHHS €r0 MOJHOMOYHH Ha
HOJIHCaHKEe 00paIEHHs B COOTBETCTBUH C 3aKOHOM — JIOBEPEHHOCTh, 3aKOHHBIN [IPEICTaBUTENh
HECOBEPILIEHHONETHETO | T. I1.).

2.2.4. B ciaydae eciu oOpalmieHne MOJAeTCsl TIOCPEICTBOM 3NIEKTPOHHBIX CPE/CTB CBA3H ((axc,
37eKTPOHHAS [I0YTA M T. I1.), OHO JIOJDKHO YIOBIETBOPATH TPEOOBAHUAM, H3TI0KEHHBIM B IIyHKTaX
2.2.1-2.2.2 nacrosmero Ilonoxenus.

2.3. Tpe6GoBaHUs K yCTHOMY OOpaIEHUIO:

2.3.1. YcTHOE oOparnieHue MPHHUMAETCA K PACCMOTPEHUIO BO BPEMS JIMIHOTO IpHUEMa IpakIaH
[JIaBHBIM BpadoM KIIMHUKY WM yIIOMTHOMOYEHHEIM UM JIUIIOM.

2.3.2. Bo BpeMs IMYHOTO MPHEMa IPaxTaHWH 00s3aH MPEIbSIBHTh JTOKYMEHT, YI0CTOBEPSIONIHM
€ro JIMYHOCTH, COOOIINTh HaHHBIE O MECTE JKUTENIBCTBA, a4 TAKKE M3JIOKUTH CyTh BOIpOCa, C
KOTOPHIM OH ofpariaercsi, IS BHECEHUs NaHHOM wmHGopmammu B XXypHan perucrpanuu
00OpaleHUH MalueHTOB.

2.3.3. B ciyyae ecnd BO BpeMs JMYHOIO IpHEMa OT Ipak[IaHMHA IIOCTYNaeT MUChbMEHHOE
obpamenve # (WIKM) MaTepHaibl, OHU IIOAJIEKAT PperucTpauud B JKypHajle pPErHCTpaIuu
obpalieHnii MTaNMeHTOB K PacCMaTpUBAIOTCA B IIOPAIKE, YCTAHOBICHHOM HACTOSIIUM
[TonoskeHHeM JUTst MUChMEHHBIX 00paleHnH.

2.4. IIpu pacCMOTPEHHH ero 00palIeHus IpaXJaHUH UMEET CIIeIyIOIIHE IpaBa;

2.4.1. IIpemocTaBNsTh HOMOIHUTENLHEIE TOKYMEHTEL U MaTepHaltsl TH00 oOpantaThes ¢ IPOChOon
00 ux ucTpeOoBaHUH.

2.4.2. 3HaAKOMHUTECS C JOKYMEHTaMH U MaTepHalaMH, KACAIOIIUMHICS PacCMOTPEHHs o0palieHus,
€CJIM 5TO HE 3aTparuBaeT Ipasa, CBOOO B! M 3aKOHHEIE HHTEPECH] IPYTHUX JIHIL M €CJIH B YKa3aHHBIX
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JNOKyYMEHTax M MaTepuallax He COHEpXKaTCci CBEICHUA, COCTABILIONINE OXPaHIEMYIO
(beneparbHBIM 3aKOHOM TaliHy, IPaBO JOCTyIa K KOTOPOH y JaHHOrO IpaXKIaHWHA OTCYTCTBYET.
2.4.3. Ilomy4uTh NUCHMEHHBIH OTBET IO CYILECTBY IIOCTABIEHHBIX B 00paIlleHHH BOIIPOCOB.

2.4.4. TloBTOpHO 00paTHTHCS ¢ OOpalIeHUEM, €CITH MIPHYUHBI, 10 KOTOPEIM OTBET IO CYIIECTBY
IIOCTaBJICHHBIX B OOpAIleHHH BOIIPOCOB HE MOT OBITH JIaH, B IIOCIEAYIOIIEM ObUTH yCTpPaHEHBI.
2.4.5. OOpatuthcst ¢ >xano0off Ha IPUHATOE IO OOpAIleHUIO pEIIEHHE WM Ha JEHCTBHE
(Ge3meiicTBHE) B CBS3H C PACCMOTPEHHEM OOpAaIIeHUs B aIMHHUCTPATUBHOM M (WIH) CyneOHOM
MIOPSAIKE B COOTBETCTBUHU C 3aKOHOZATENbCTBOM Poccutickon Denepanuu.

2.5. KiumHMKa rapaHTHpyeT, 9TO TPH pPAcCMOTpeHMH oOpameHus He OyIeT IOIyLIeHO
pasIIIallleHus] CBEIEHHH, COMCPKAIINXCSI B OOpaIleHuH, CBEICHHUH, COCTaBILIIOMINX BpadeOHyI0
TalHy, a TAK)KE CBEIEHHUH, KaCAIONIUXCs YaCTHOM )KU3HU IrpakIaHuHa, 0e3 ero CormacHs.

2.6. He momyckaeTcs B3UMaHHUE IUTATHI ¢ OOPAaTUBIIMXCS IPaXIaH 3a NEATEIbHOCTb, CBA3aHHYIO C
paccMoTpeHreM obpaieHu.

3. Peructparms obpaiieHui

3.1. Bce mocrymaronie B KiiHUKY IICEMEHHBIE 00pallieHus TpaXkJaH 1 JOKYMEHTEI, CBSI3aHHBIC
C MX PAaCCMOTPEHHEM, IPHHUMAIOTCS W PETUCTpHpYyRoTes B XKypHalle perucTpanyu oOpalleHui
MAI[HEHTOB B JI€Hb IIOCTYIUICHUS COTPYAHHMKOM KIMHHMKHM YIOJTHOMOYCHHBIM Ha IpUEM
obpareHuii.

3.2. B Xypnane perucrpaiun oOpalieH\H IalMEHTOB YKa3bIBAKOTCA:
3.2.1. ®@. W. O. rpaxnaHuHa, IIOaBIIETO 0OpalEHHE.

3.2.2. Anpec rpakIaHWHa, MOJaBUIEro oOpalleHWe, W ApyrHe KOHTAKTHEIE JaHHbBE (MPH HX
HAJTHIHHN). -

3.2.3. Jlata mocTyIuIeHus oOpaIieHus.

3.2.4. Kpatkoe cozepxanue obpanieHus (TOKyMEHTOB).

3.2.5. Pe3ynpTaT pacCMOTPEHHUA.

3.2.6. Jlata oTmpaBkH (Tiepenadn) rpakIaHUHy OTBETa Ha oOpalieHue.
3.2.7. Crocob nepenadu OTBETA.

3.2.8. JIuno, moarorosusiuee oTBeT Ha obpamenue (D. K. O. 1 T0IDKHOCTE JIHlia, OTBETCTBEHHOTO
3a PacCCMOTpPEHHUE).

3.3. B ci1ydae 06HapyKeHHS OTCYTCTBHS YKa3aHHOTO B TEKCTE OOPAIEHHUs IPHIOKEHHA 00 9TOM
JIENIaeTcs COOTBETCTBYIOMIAs OTMETKA B JKypHae perucTpaiuq.

3.4. B ciy4ae mMpUIOKEHHS K OOpaIlleHUIO OpHMTHHANA JOKyMEHTa BMECTO KOIHMH MM KOIHH
BMECTO OpMIMHAJA, TPU PACXOKIACHHH O3TOT0 (akra C JaHHBIMH, YKa3aHHBIMH B TEKCTE
obpamenus, 06 5TOM JeIaeTcs COOTBETCTBYIONIAs OTMETKA B JKypHalie peruCTpalyiy.

3.5. Ecimu oOpameHde TpaxIaHWHAa nepemaHo B KiuwHHKY B TOpsAIKe HCIOIHCHHAA
rocyJapcTBEHHOU GYHKIMM WIM IHEPEecTaHO B MHOM Imopsake, To B JKypHal pEerucTpanuu
JOTOTHUTENBHO BHOCSTCSA MCXOAIINN (PErMCTPAlMOHHbBIN) HOMEp U JaTa, OTMETKa 0 Gopme
CpOKE HCIIOTHEHHU.

3.6. IIpu OBTOPHOM OOpAlIEHWH IOKYMEHTY IIPHCBAMBAETCS OYEPEIHOM PETUCTPALIMOHHBIN
Homep. [TOBTOPHBIM CUMTAETCs 0OpalIeHKE, IIOCTYIIUBILIEE OT OJHOTO U TOTO XK€ JIMIA 10 ONHOMY
M TOMY 7K€ BOIIPOCY, €CIIH CO BPEMEHH II0Ja4H IIEPBOT0 HCTEK CPOK PACCMOTPEHHMSA HITH 3asBUTEIb
He yIOBJIETBOPEH JaHHEIM €My OTBETOM. IIOBTOpHEIE OOpaIeHHs CTaBATCA HA KOHTPOIID. IIpu
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pa60Te C HUMH HO,Z[GI/IpaIOTC}I HMCIONTUECA TOKYMEHTEI IO IIPEAbIAYITUM o6pa1ueHm{M JaHHOTO
3adBUTCILA.

3.7. He cuMTarOTCs MOBTOPHBIMH OOpalleHHS OJHOTO U TOIO K€ IPaXAaHHMHA II0 PasHBIM
Bompocam. Eciu 3asiBUTENb NpUCIIA HECKOIBKO 0OpalleHHi 110 pa3sHbIM BOIPOCAM, KaXIOe U3
HHUX PETUCTPUPYETCS U PACCMATPUBAETCS CAMOCTOATEIIBHO.

4. PaccMoTpeHnue oOpalieHui

4.1. Kaxmoe mmcbMeHHOe oOOpalleHHe TIepefaercs pykoBoxuTemo KimHumku i
IIpEeIBAPUTEIIFHOTO PACCMOTPEHHUS U IPUHATHSA PELIEHHS O €r0 JaIbHEHIIIEM PACCMOTPEHHH.

4.2. Tlo xaxnoMy oOpameHnIo pyKoBOANTes KIIMHUKY He IO3[Hee 9eM B IBYXTHEBHBIM CPOK
IIPUHAMAET OJTHO U3 CIEIYIOUIUX PEIICHHUM:

4.2.1. IIpunaTh O6palieHne K PACCMOTPEHHUIO U IIEPefaTh €ro B paboTy JIMIly, OTBETCTBEHHOMY 3a
paboTy ¢ OOpalleHHsIMH TAlHEHTOB, JIMOO ITTABHOMY Bpady, JH00 MHOMY YIIOIHOMOYCHHOMY
nuity (B OTJeN KOHTPOILI KauecTBa).

4.2.2. OctaBuTH 06paiieHue 6e3 paccMOTpeHH s (B Cllydae aHOHHMHOTO OOpalleHus).

43. He pmomyckaeTcsi HampaBieHHE OOpalleHHs Mg HaJbHEHIIEr0 pPacCMOTPEHUS TOMY
JOTDKHOCTHOMY JIMILY, Ha IEHCTBHE KOTOPOTro IPakIaHUH IIPHHOCHT Kajio0y.

4.4, TIpu pacCMOTPEHHH 0OpaIleHHs YIIOTHOMOYEHHOE JIUII0 0053aHO:

4.4.1. BEAMaTenbHO pa3obpaThcss B CYTH BOIPOCA, B CIydae HEOOXOOMMOCTH OpraHM30BaTh
IPOBEPKH Ha MECTaX, IPHHATh HHBIE MEPHI JUI1 00BEKTHBHOTO Pa3pelIeH s BOIIPOCa.

4.4.2. TIpunsTs 000CHOBAaHHOE PEILIEHHE 110 O0PAIEHHUIO.

4.4.3. CooOIINTh 3aBUTEIIIO B TUCHMEHHOM (OpME O pEllIeHHH, IPHHATOM II0 €ro 00palleHHIo, C
HEOOXOIMMBIM 000CHOBaHHUEM.

4.4.4. B caydae HEOOXOMHMOCTH Pa3bsICHUTE MOPSAIOK 00KaTOBaHHS PEIICHHUS.

4.4.5. O6ecnieunuTh KOHTPOIEL 32 CBOSBPEMEHHBIM U IIPABUIIBHBIM HCIIOJHEHHUEM IIPHHATOTO IO
pe3yibTaTaM oOpalleHus PeIeHus.

4.5. OTBeT Ha NHUCHEMEHHOE obpamenue odopmisterca Ha Omanke KIMHHKH, MOIIUCHIBAETCA
YIIOJIHOMOYEHHBIM JIAIIOM, PETHCTPUPYETCA M HAIPABIIAETCS 3asBUTENIO 110 II0YTOBOMY aJIpECy,
yKa3aHHOMY B oOpalieHud, Ju00 B (GopMe CKAaH-KONHMH JOKYyMEHTa Ha 3JICKTPOHHBIH aJpec
0OpPAaTHUBINEroCsS MK YCIOBHM HAIMYMA €ro IMCBMEHHOTO COINacsi Ha IOTydEHHE OTBETA B
dbopme 3TEKTPOHHOTO IIUCHMA.

4.6. Tlpy HanmW9uK B TeKcTe OOpamieHHs KOHTaKTHOIO TenedoHa IpakaHWH YBEIOMIIETCH O
FOTOBHOCTH OTBETa Ha €ro obpalleHHe W BO3MOXKHOCTH 3a0paTh €ro JIMYHO IPH YCIOBHH
TIpeIbABIEHAS JOKYMEHTa, YIOCTOBEPSIONIETO IMIHOCTD, B yI0OHOE UL HEro BpeMs B IIpeenax
qacoB pa6orsl Kimuuku. [Ipy HesBKe IpaKIaHHHA 32 OTBETOM JUOO IPH €ro OTKA3¢ ABUTHCA 3a
HMM OTBET Ha OOpallleHHe HampaBisieTcs eMy IO MOYTe HE IO3/Hee MOCICTHero AHSA CpoKa
paccMOTpeHHs 0OpalleHHH rpaKIaH.

4.7. Cpox paccMOTpeHHs 0OpAaIIEeH s, yCTAHOBIEHHEIH B COOTBETCTBHH €O CTaThel 31 3akoHa PO
«O 3amure mpas notpeduteneiy — 10 KaneHJapHbIX JHEN CO THA €ro IOCTYIICHUS.

4.8. B cirydae HEOOXOAUMOCTH IPOBEAEHUS MENHUIIMHCKON SKCIIEPTU3EI, PACCMOTPEHHE BOIIPOCa
Ha BpadeOHOM KOMHCCHH WM HAIWYHMA MHBIX (aKTOpPOB, ACTAIOIIMX HEBO3MOXHBIM OTBET IIO
CYIIECTBY B YCTAHOBIICHHBIM CPOK, 3asBHMTENI0 HAMPABISLETICS OTBET C YKa3aHHMEM CPOKOB
IOATOTOBKH OTBETA II0 CYNIECTBY ¥ 0OOCHOBAHUS OTIOKEHHUS PEIICHUS €ro BOIpoca.
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5. OcoOeHHOCTH PacCMOTPEHHS MUCHMEHHBIX 00palleHuH,
MOCTYITHBIIMX B SIIEKTPOHHOHI hopme

5.1. IIuceMeHHBIE OOpalIEHUs B DIEKTPOHHOM GopMe MOTYT OBITH ITOJAHE! ABYMS CIIOCOOAMH —
TIOCPE/ICTBOM 3JIEKTPOHHOTO COOOLICHHUS Ha caiiTe, B akkayHTax KIIMHMKHM B COLUANBHBIX CETSIX,
pasMenieHHbie Ha caiire Kimnuku https://omiclinic.ru, nubo ImyTeM HaIPaBIEHUS THCEMEHHOTO
obparieHHss €O BCEMHM HEOOXOOUMBIMM JaHHBIMH Ha OJJIEKTPOHHBIM agpec KITHHHKH:
glavvrach@omiclinic.ru

5.2. Tlpu HalpaBJeHWH MUCHMEHHOTO OOpAlIeHHs B NEKTPOHHOM dopme OHO odopmIIieTes B
TIOPS/IKE, YCTAHOBJICHHOM JUIS IUCBMEHHBIX OOpaIlEHHH.

5.3. JInno, OTBETCTBEHHOE 3a PErUCTPALMIO OOpAIEH M, TOCTYIHBIINX B SJIEKTPOHHON QOpPME,
00513aH0 BHECTH IOIyYeHHOE oOpamieHue B JKypHal peTHCTpaluy B IEHb €r0 MOCTYILICHHUS.

5.4. O6pamenne, NOCTYIMBIIEE B OSJIEKTPOHHOH (opMe, pacredaThIBaeTcs Ha OyMaKHOM
HOCHTEJIE, ¥ JalbHekmas pabota ¢ HUM BEIETCS KaK C IMCEMEHHBIM 00palleHUEM.

5.5. OtBeT Ha obpalieHue, IPeICTaBIeHHOE B POPME SIIEKTPOHHOIO TOKYMEHTa, HallPaBIIsIeTCs B
OpMe 3JIEKTPOHHOTO JOKYMEHTA TI0 aPECy SIEKTPOHHON MOYTHI, YKa3aHHOMY B OOpalleHHH, H
B IIUCBMEHHOM (POpPME I10 TIOYTOBOMY aJIPECY, YKa3aHHOMY B OOpalleHHH.

6. OcoOeHHOCTH PaCCMOTPEHMUS YCTHBIX 00pallleHui

6.1. YcTHBIE 0OpalieHust MOTYT OBITH CHENaHBl BO BpEMs JIMYHOIO IpHEMa ITaBHOTO Bpada
KIUMHKMKY WK YIIOTHOMOYEHHOTO MM JIMIIA.

6.2. I'paduk JIHIHOTO IpHEMa YTBEP)KAAETCS PyKOBOACTBOM KITHHUKH.

6.3. JIM4YHBIA IpUeM IpakaaH IIPOBOJUTCA B IIOPSIKE 0d4epeqHOCTH. [IpeBapuTenbHas 3aIuch Ha
JTHYHEIH IPHEM BO3MOYKHA, ECITH 9TO IPELYCMOTPEHO JTOKATBHEIMU IPABOBEIMH akTaMi KITHHUKH.

6.4. YcTHOE 0OpalleHue T0/DKHO OBITH CIIETaHO C ydeTOM TPeOOBaHMH, M3JI0XKESHHBIX B ITYHKTE
2.3 nacrosmiero [lomoxenus.

6.5. PericTpanuio yeTHOTO 00paleHus OCYILIECTBIIAET JIULO, BEAYIIEE TUYHBIA IIPUEM, B MOMEHT
obpareHus.

6.6. YcTHble oOpamieHus TIaBHBIA Bpad KIMHUKH MM YIIOJIHOMOYEHHOS WM JIMIO, BEAYIIEEe
JNTMYHBIA TIPHEM, CTApaeTcsl PACCMOTPETh Ha MecTe. B cilydae eciy M3I0XKEHHBIE B 00palleHUH
(GaKTEl U OOCTOATENHCTBA SABIAIOTCS OYEBUIHBIMU M HE TPEOYIOT IOMOJHUTEINBPHON IPOBEPKH,
OTBET Ha OOpallleHHe C COTIacHs IpaXKIaHWHA MOKET OBITH JaH YCTHO B XOJ€ JIMYHOTO IpHEMa.
6.7. Ecim obpamenue TpeOyeT NeTaIbHOTO HM3ydeHHS M (WIM) HPHUBIEYCHUS OPYTHX JIHI,
3aTpeboBaHust OOBICHEHWH, NOKYMEHTOB M T. II., 3asBUTEII0 BO BpeMs JMTIHOrO IpHeMa
Pa3bICHSIOTCA TOPSIOK W CPOKM OTBETa Ha OOpalleHHE B COOTBETCTBHM C IpaBUIIAMH,
YCTaHOBIEHHBIMU HACTOSIIKM [Tolo)keHHeM UL MUCEMEHHBIX oOpamenuit. B aToM cirydae eMy
OyZeT JaH MMCEMEHHBIH OTBET 110 CYIIECTBY IOCTABIEHHEIX B 00pANICHHH BOIIPOCOB.

6.8. B cimyuae eciu B OOpalleHUM COIEPXKATCS BONIPOCHL, PEIICHHE KOTOPBIX HE BXOAUT B
KOMIIETEHIMIO KUIMHWMKH, TpaXIaHWUHY IacTCs pa3bsiACHEHME, KyJa W B KaKOM IOpSJKE eMy
cremyeT oOpaTUThCS.

7. OcobeHHOCTH OTBETa Ha OOpallleHus,
ohopMIIEHHEIE ¢ HApYIIEHHEeM 00s3aTeNbHBIX TpeOOBaHUM

7.1. AHoHuMMHBEIE oOpalieHus, a Takke IHUCbMEHHBIE OOpalleHHs, HE COOTBETCTBYIOLIHE
TpeGOBaHMAM, yCTAHOBIEHHBIM IIyHKTOM 2.2 HacTosmero ITonoxenus, He paccMarpuBaroTes. B
KypHane perucTpanuu oOpalleHHIl NAlHEHTOB IIPH JTOM JelaeTcs OTMETKa 00 OTKase B
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paccMOTpeHHH OOpalleHus TpakJaHWHA M KpaTKOe ONUCAHHE IPHYMH IPHHATHS TaKOro
peLIeHHUS.

7.2. Tlpu TONydeHWH MHUCHMEHHOTO OOpalieHus, B KOTOPOM COAEpKaTcsi HELEH3ypHBIE TH00
OCKOpOHUTENbHEIE BBIpaKeHUs, yrpo3el, KiMHHKa BmpaBe ocTaBUTH obOpamieHue 0e3 oTBETa M
COOOIIUTH IpakAaHHHY, HAllpaBUBIIEMY oOpaleHue, 00 ocTaBlIeHUH oOpanieHus 0e3 oTBeTa.

7.3. B ciydae ecnM TEKCT MHMCHBMEHHOTO OOpalieHWs He IIOIIaeTcs NPOYTEHHIO, OTBET Ha
obpalleHre He TaeTcs W OHO HE TOMAJIEKUT HAIPaBICHHIO Ha PaCCMOTPEHHE, O UEM B TEUEHHE
CEMH J[HEH CO MOHSA perucTpauud oOpamieHus coobIraercd TIpakJaHWHY, HalpaBHUBIIEMY
obparenue, eciau ero GaMUIKs ¥ TOYTOBBIN apec MOAIAI0TCs IPOYTEHHIO.

7.4. B ciiydae ecii B MUCBMEHHOM OOpAIleHUM TpakIaHWHA COAEP/KUTCS BOIPOC, HA KOTOPBIH
€My HEOJHOKDATHO J[JaBAIUCh ITHCHMEHHBIE OTBETHl II0 CYIIECTBY B CBS3H C paHee
HAIIPABJIABIIAMUCS OOPAIICHASIMH, ¥ TIPH 9TOM B OOpaIeHHH He IPUBOAATCSA HOBBIE I0BOJIBI MIIH
00CTOATENBCTBA, TO JaHHOE oOdepeqHoe oOpalleHHe Ipu3HaeTcs Oe30CHOBATENBHEIM, U
MEPENUCKa C TPAXKIAHHHOM II0 JIaHHOMY BOIIPOCY IpeKpallaeTcs. 3asBHUTENb YBEIOMILIETCS O
TPUHITOM PEIICHUH.

7.5. B cily4ae eciiM OTBET [0 CYIIECTBY IIOCTaBICHHOTO B 0OpaIieHHH BOIIPOCA HE MOKET OBITH
nad 0e3 pasrianieHus: CBEICHUM, COCTABILIIOMINX OXpaHAeMyl0 (elepalbHEIM 3aKOHOM TauHy,
3asBUTENI0 COOOIIAETCS O HEBO3MOJXKHOCTH JaTh OTBET IO CYIIECTBY IIOCTABIIEHHOIO B HEM
BOIIPOCA B CBSI3H C HEJOIYCTUMOCTBIO pasTIallleHUs yKa3aHHBIX CBEICHHUMH.

7.6. Ecnmu B oOpalleHHH COIEpIKaTcs CBENEHHS O IOArOTaBIMBAEMOM, COBEPIIACMOM HIIH
COBEPIIIEHHOM MPOTHBOIPABHOM JIEHCTBUH, a TAK/KE O JIUIE, ETO TOTOBAIIEM, COBEPIIIAIOIIEM HITH
COBEpIIMBIIEM, OOpAIIEHNEe HAMPABISETCS B YIONHOMOYEHHBIE TOCYIapCTBEHHEIE OpPTaHBI B
COOTBETCTBHUHM C ITO/IBEJOMCTBEHHOCTBIO.

7.7. OcHoBaHMEM /I OTKa3a B PAacCMOTPEHHH OOpamieHHs, IIOCTYNHBIIETO B 3JIEKTPOHHOX
dopMe, TakIKe ABJAOTCS YKa3aHUEe aBTOPOM HeIeHCTBUTENBHEIX CBE/IeHHUM 0 cebe u (Win) ajpeca
IUII OTBETa, HEBO3MOXXHOCTH PACCMOTpeHHs obpamieHus 6e3 HeoOXOIMMBIX IOKyMEHTOB H
JTUYHOMN IOJIIUCH.

8. XpaHeHue MICEMEHHbIX 00palieHui U CBA3aHHBIX C
HUX PaCCMOTPEHHEM MATEPHAIIOB

8.1. Jlemompou3BOACTBO MO OOpAIIEHHSIM IpakIaH OCYILECTBIIIETCS pyKoBoauTeneM KimHUKH
AT JIAIIOM UM YIIOJTHOMOYEHHBIM, KOTOPOE HECET IIEPCOHANIBHYI0 OTBETCTBEHHOCTE 32 COCTOSIHUE
JIEJIONIPOU3BOICTBA U COXPAHHOCTH JOKYMEHTOB.

8.2. OGpaiieHus rpakiaH, KOIIUH OTBETOB Ha HUX U JOKYMEHTHI, CBSI3aHHBIE C HX PACCMOTPEHHUEM,
bopMUpYIOTCS B OTJCIBHEIE €A

8.3. OpuruMHajbl JMYHEIX JOKYMEHTOB, IPHJIOXKEHHBIE K IHMCBMEHHOMY OOpAIEHHIO,
BO3BpAIl[AFOTCA aBTOPY OOpalleHds [yTeM JHMYHOTO BPYYCHHS MWIM HMHBEIM CIIOCO0OM,
obecreunBaroIM UX COXPaHHOCTE.

8.5. B ciyuae moiyueHus IIOBTOPHOTO 0OpallleHUs MU Nepelady 3asBUTEIEM JOIIOHUTEIbHBIX
JOKYMEHTOB OHH ITOIIUBAIOTCS K IIEPBOMY OOpPAIlEHHMIO.

8.6. Cpok xpaHeHus 0OpaIeHui IrpakiaH u JOKYMEHTOB, CBAI3aHHBIX C HX PaCCMOTPEHHEM, — 5
net. Ilo WCTeYeHHH YCTAHOBJIIEHHOTO CPOKA XPaHEHWs IOKYMEHTHI IO OOpallgHHsSM TpakiaH
MOJIIeKAT YHUYTOXKEHHIO.

9. KoHTpouts 3a cO6II0IeHHEeM TTOPSIIKa pACCMOTPEHUSA 0OpalieHui
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9.1. KoHTpob 3a COOIOIEHUEM TTOPSIIKa PACCMOTPEHUsI 0OpallieHUi I'pakaH, yCTaHOBIEHHOI'O
3aKOHOJATENECTBOM U HactosmuM [lomoxenuwem, Bo3naraercs Ha JIMIO, YIOJIHOMOYEHHOE
PYKOBOIUTENIEM OpPraHU3alHH.

9.2. Corpynuuku KIHHHKH, OCYIIECTBILIONIME DPACCMOTPEHHE NMCHMEHHBEIX OOpalleHHd |
JIMYHBIN TIpHEeM TpaXkIaH, HECYT OTBETCTBEHHOCTD 3@ IIPABMIIBHOCTD IIPUHATEHIX MEP, a TAaKXKe 3a
COOTBETCTBUE 3aKOHOIATENBCTBY IPUHATHIX JIMYHO UMU PELICHUH, JaHHBIX PEKOMEHMIAIUH,
pPa3bICHEHUM.
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